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AJA eMini-Setup v2.4.1 for macOS Release Notes 

Mac Control Software for AJA Mini-Converters, HELO Plus, HELO, ColorBox and 

KUMO 

Introduction 
____________________________________________________________________________________________________________________ 
 

AJA’s compact utility for configuring network settings and applying firmware updates across the following AJA devices: 

 

● AJA HELO Plus 

● AJA HELO 

● AJA ColorBox 

● AJA IPT-10G2-HDMI, IPT-10G2-SDI, IPR-10G2-HDMI, IPR-10G2-SDI, IPR-10G-HDMI 

● AJA IPT-1G-HDMI, IPT-1G-SDI, IPR-1G-HDMI, IPR-1G-SDI 

● AJA KUMO Routers and Control Panels, FW v4.5.0 and later (with USB port) 

● AJA Mini-Connect 

Obtaining eMini-Setup 
___________________________________________________________________________________________________________________ 
eMini-Setup software for macOS can be obtained directly at this link: 

● https://www.aja.com/products/aja-emini-setup#support 

Along with the eMini-Setup Software, the download package also contains product manuals which were current at the time 

of the eMini-Setup software release. 

 

Manuals are also available via the support sections of the specific product pages of the AJA website: 

● https://www.aja.com/support 

Firmware Upgrade Procedure 
____________________________________________________________________________________________________________________ 

In order to use eMini-Setup to update firmware for AJA HELO Plus, HELO, IPT-10G2-HDMI, IPT-10G2-SDI, IPR-10G2-HDMI, 

IPR-10G2-SDI, IPR-10G-HDMI, IPT-1G-HDMI, IPT-1G-SDI, IPR-1G-HDMI, IPR-1G-SDI, KUMO, or Mini-Connect, please refer to the 

appropriate individual product manual(s) as outlined above.  

 

http://www.aja.com/
https://www.aja.com/support
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Fixes, Changes and improvements in eMini-Setup v2.4.1 

____________________________________________________________________________________________________________________ 

● Added: KUMO-6464-12G-1 configuration 

● Fixed: Network configuration changes do not correctly apply to the device. This issue was exclusive to eMini-Setup 

on macOS.  

Known Issues 
____________________________________________________________________________________________________________________ 

● All KUMO routers and control panels (with USB port) must be updated to KUMO firmware version 4.5.0 or higher 

before eMini-Setup can see it and be used to configure it 

● Communication with IPR-10G-HDMI, IPR-10G2-HDMI, IPR-10G2-SDI, IPT-10G2-HDMI, IPT-10G2-SDI may be 

problematic on some Macs, or a Mac running some versions of macOS, in particular 2008 and older vintage Mac 

Pros running OS X 10.11.6 or earlier.  If you encounter this issue, insert a self-powered USB hub between the Mac 

and the IPR device. 

● Communication between a Mac and AJA Mini-Converter may be negatively impacted by certain USB hubs or 

extender cables.  If you experience connectivity issues, try using a different USB hub, directly connecting the AJA 

Mini-Converter to your Mac or PC, and eliminating any passive USB extension cables. 

● When user authentication is disabled using eMini-Setup, open login pages will not redirect automatically.  On Mini-

Connect, click the "Login" button without a password.  On HELO, IPT-1G-SDI, IPT-1G-HDMI, IPR-1G-SDI, IPR-1G-HDMI 

and IPR-10G-HDMI, IPR-10G2-HDMI, IPR-10G2-SDI, point the browser at the device's IP address to get back in. 

Technical Support 

____________________________________________________________________________________________________________________ 

  

AJA Technical Support is free and available to help answer questions or resolve issues with any of your AJA products. 

  

To contact AJA Technical Support: 

  

Email: support@aja.com 

Phone: +1-530-271-3190 

Fax: +1-530-274-9442 

Web: https://www.aja.com/support/contact  

Shipping: 180 Litton Dr. Grass Valley, CA 95945 USA 

http://www.aja.com/
https://www.aja.com/support/contact
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